
Welcome to the PHE Harlow exhibition

Protecting and improving
the nation’s health

This exhibition unveils Public Health England’s latest proposals to deliver a new world-leading public health science campus for Harlow.

Website: www.gov.uk/phe/harlow   |   Email: pheharlow@phe.gov.uk

Welcome to Public Health England’s virtual exhibition about our 
latest plans for Harlow. 

It was four years ago that we first announced our intention to 
relocate our two main laboratories, London-based national 
functions and headquarters to Harlow. 

Since then, a huge amount of work has been carried out to 
make that happen. The next major milestone on the horizon is 
the submission of our main detailed Reserved Matters planning 
application to Harlow Council this July.

Your feedback is important to us, so please feel free to use the chat 
function to ask us your questions. The team will respond as soon 
as possible.

PHE Harlow will be a new centre of national and international 
scientific expertise and has been designed with the threat of 
a novel and pandemic infection in mind. 

The 40-acre site will co-locate all of PHE’s services from 
Colindale, most of those from Porton, as well as the  
London-based national functions and headquarters. 

This will allow a critical mass of scientists and knowledge 
to come together in one location to strengthen research 
potential and the ability to protect public health.

Whilst the Harlow campus will keep PHE at the forefront of 
global public health, it will also deliver significant benefits at a 
local level. 

We are determined to be a good neighbour and play an 
important part in the long-term prosperity and health of the 
town.

We have also been involved in discussions around the future of 
the town centre and proposals for the new Princess Alexandra 
Hospital. 
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The location of PHE’s new campus has been strategically 
chosen to take full advantage of the concentration of related 
bioscience industry and academic institutions in the London-
Cambridge corridor. 

London-Cambridge corridor
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Where is PHE Harlow?

What is PHE Harlow?
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PHE Harlow is located on the former GlaxoSmithKline (GSK) site, 
around 1.5 miles west of Harlow town centre. 

Since the 1950s, the area has been associated with science after 
Beecham Group located a number of laboratories on the Pinnacles 
Estate. When GSK was based there and also on their southern site, 
together they were known as the New Frontiers Science Park.

PHE purchased the 40-acre site from GSK in May 2017. For the 
previous seven years it had stood empty. 

PHE Harlow

Images of the surrounding areas to the PHE Harlow site

Indicative illustration of the plaza outside the Arrivals and Education Centre

Martin John
Director,  
PHE Science  
Hub Programme



Public Health England
Protecting and improving
the nation’s health

Website: www.gov.uk/phe/harlow   |   Email: pheharlow@phe.gov.uk

Our Aims

• Protect the country from 
threats, including outbreaks 
of infectious diseases and 
environmental hazards in the 
UK and abroad.

• Improve the public’s health and 
wellbeing.

• Improve population health 
through sustainable health care 
services.

• Build capacity and capability 
for the public health system.

What is Public Health England?

Public Health England’s mission is to protect and improve health and tackle inequalities. 

Some of our key campaigns

Be Clear On Cancer is a 
campaign targeted at men 
and women over 50 to raise 
awareness of the signs and 
symptoms of cancer.

Smokefree is a campaign aimed 
at helping the NHS to become 
smokefree, through providing 
smokers with stop smoking 
support.

Stay Well This Winter urges people 
over 65 or those with long-term 
health conditions to prepare for 
winter and offers advice on how to 
ward off common illnesses.

In 2019, PHE launched the 
first Cervical Screening Saves 
Lives campaign.

Change4Life began in 2009 
and is aimed at tackling the 
causes of obesity. In 2019, 
the dedicated app had been 
used over 50 million times.

Since the launch in 2012, 
Stoptober has driven over 1.9 
million quit smoking attempts and 
is the biggest mass participation 
quit attempt in the country.

PHE is the expert national public health agency that exists to 
protect and improve the nation’s health and wellbeing, and 
reduce health inequalities. 

This is achieved through world-leading science, research, 
knowledge, partnerships and the delivery of specialist public 
health services. 

We are an executive agency of the Department of Health 
and Social Care, and a distinct organisation with operational 
autonomy.

Our responsibility to improve the health of the nation is largely 
discharged through the work of local government, the NHS 
and central government, where we strive to have health at the 
heart of all policies.

Looking to the future of PHE and Harlow...

As part of our ongoing role to protect and improve the 
nation’s health, the Government’s investment in a new 
national campus for PHE in Harlow will help us to strengthen 
our place at the cutting edge of public health science, and 
turn advances in research into real improvements in health 
outcomes.

PHE Harlow will be the largest of its kind in Europe and will 
help to keep PHE at the forefront of global public health 
science.Delivered through

• Application of evidence into 
practice, and influencing 
public health policy.

• A place-based approach that 
engages local communities, 
building on their assets 
and addressing the wider 
determinants of  health, 
including the built and natural 
environment.

• A life course approach, 
promoting a holistic view of 
an individual’s total health 
and wellbeing needs at 
every stage of life, seeing 
public health as one system 
for improving health and 
wellbeing.

• Leading the response to 
incidents involving infectious 
diseases and environmental 
hazards.

PHE Harlow has been designed 
with the threat of a novel and 

pandemic infection in mind. Early 
learnings from COVID-19 clearly 

show the importance of an 
integrated public health response 
and the need for rapid sharing of 
data, information, new laboratory 
tests and other innovations, co-
ordinated and led from centres 

like Harlow.

Did You Know?



Our vision for PHE Harlow
Protecting and improving
the nation’s health

Indicative image of PHE Harlow 
looking south-west

Image 1

Outline planning permission masterplan - 2017

This illustrative image shows 
the outline masterplan that was 
granted permission in 2017.
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In 2017, Public Health England was granted outline planning permission to deliver a new science campus in Harlow. This secured the principle of the development, however, it did not set out the detailed design.
Since 2017, this has been developed and PHE is now submitting the main detailed Reserved Matters application.

Updated masterplan to be submitted - 2020

Key Main changes between  
2017 - 2020

1 Refurbished main offices and 
laboratory facilities
This building is part of the existing site. Once 
refurbished, it will be the main office area for PHE 
staff and provide flexible and adaptable laboratory 
facilities. 

2 Bioscience Laboratories 
The primary purpose of this building is to provide 
laboratory facilities up to Biological Safety Level 
4. The building will also have access to the main 
office building via a link bridge. 

3 Arrivals and Education Centre
This is the main entrance building for all visitors. 
The building provides a community outreach 
laboratory, exhibition area, education centre for 
teaching our future scientists, meeting rooms and 
canteen facilities for PHE staff.

4 Energy centre
This building will accommodate boilers, heating 
and cooling systems and an incinerator.

5 Logistics building
This building provides an open plan warehouse for 
general storage to support the running of the site.

6 Logistics gatehouse
This is the entrance point for all contractors entering 
the site, as well as a point for receiving small goods. 
This building also houses site security.
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The Arrivals and Education Centre has changed shape and 
size to allow a larger public plaza area, acting as a linchpin to 
the arrivals area, signalling the main entrance for the public.

The Bioscience Laboratories 
building is part of the outline 
development, however, in the 
updated proposals the shape of the 
building has been altered so that 
it is now longer and thinner. The 
dedicated service compound which 
was previously located at the north 
end of the building now sits along 
the east side of the building.

The arrivals public plaza area has been 
developed since 2017. The area uses 
key themes from the outline application, 
providing a high quality public space to 
compliment the Arrivals and Education 
Centre building, whilst also incorporating 
landscaping features.

The logistics gatehouse has been increased in size 
to accommodate the receipt and dispatch of small 
goods to and from site. This change allows for the 
separation of large goods vehicles from smaller 
deliveries.

Following consultation with Harlow 
Council, the cycle parking has been 
relocated from the arrivals public plaza 
area to the bus drop-off point. The 
relocation has provided a hub area, linking 
cycle lanes to the dedicated parking point. 

The outer logistics yard has increased 
in size from the outline application. 
This change means that vehicles can 
manoeuvre within the PHE site but 
outside of the main perimeter fence. It 
also has the benefit of only requiring one 
access point off Fourth Avenue. 

Indicative image of PHE Harlow 
looking north-east

Image 2

Image 1

Image 2
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Green space and landscaping
Protecting and improving
the nation’s health

PHE is committed to providing a sustainable landscape for our staff and visitors 
which will promote mental wellbeing and physical exercise. 

Website: www.gov.uk/phe/harlow   |   Email: pheharlow@phe.gov.uk

A sustainable landscape

• Sustainable drainage systems will be integrated throughout the site to 
manage surface run-off and also to enhance biodiversity in the area. 

• Green roofs will help to absorb water and provide greater insulation for 
buildings, therefore improving energy efficiency. 

• Solar panels will use the sun’s rays to generate heat and electricity. 

• Alllotments and beehives will provide sustainable food sources for PHE 
staff.

A healthy landscape

• Pockets of open green space have been incorporated into the 
design to create a pleasant environment, encourage social 
interaction and provide places to meet.

• Pedestrian and cycle paths around and through the site provide an 
opportunity for staff and visitors to walk, run or cycle. 

• Outdoor gym with equipment promotes mental wellbeing and 
physical exercise.

1 2 3 4 5
Indicative planting across the PHE Harlow site

Indicative landscaping across the PHE Harlow site

Allotment plots 
Orchard trees

Landscaped 
sitting area

Meadow grass
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Existing conifer hedge

Planters consisting multi-stem 
birch trees with ornamental grasses

Multi-stem trees 
with pink flowers

3

Mixed shrub boundary 
with a mix of tall narrow 
and larger trees

Beech hedging 
throughout carpark

Ornamental trees and grass 
with evergreen shrubs

Indicative image of the PHE Harlow site



Transport

Protecting and improving
the nation’s health

PHE Harlow will deliver a sustainable transport strategy to minimise pressure on the local 
road network and encourage staff to use alternative modes of transport to a car.

Did You Know?

A key element of PHE’s proposals is to ensure a 
sustainable transport strategy is implemented. 

As part of the outline planning application, the 
Transport Assessment identified that the transport 
impact from PHE Harlow would be less than that 
of the previous GSK site and that the new campus 
could be accommodated on the surrounding 
transport network. 

However, PHE is working hard to ensure pressure 
on local roads is minimised through an array of 
interventions encouraging staff and visitors to use 
alternative modes to travelling alone by car. 

Website: www.gov.uk/phe/harlow   |   Email: pheharlow@phe.gov.uk

Travel and Visitor Management Plan

Cycle/walk to work 
schemes

Car share 
scheme and 

staggered start 
times

Flexible 
working from 

home

A Travel and Visitor Management Plan encourages staff and visitors to use 
alternative methods to travelling alone by car to ease pressure on local 
roads. The effectiveness of the Travel Plan will be regularly monitored to 
ensure the right measures are in place to maximise its impact.

Shuttle bus to 
the campus from 
Harlow Railway 
Station and / or 

Town Centre

Parking provision on-site

The campus will provide a minimum of 1,186 
parking spaces which is deemed as sufficient 
to meet the needs of the development. 

PHE also has outline permission for the 
provision of a multi-storey car park to increase 
parking capacity, if required.

Visitor pedestrian route

Visitor cycle parking

Staff cycle parking

Staff shuttle bus 
stop

Staff access point

Visitor access point

Staff car parking

Visitor car parking

Off-site foot/cycle 
way

Staff pedestrian 
route

Contractor access 
point
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Electric car 
charging points

Staff and visitor 
car parking

Staff and visitor 
disabled car parking

Staff and visitor 
motorcycle parking

Staff and visitor 
cycle parking

We are also working with other 
developers and organisations to 
explore a joined-up approach 

towards transport.



Benefiting Harlow

Protecting and improving
the nation’s health

Over the past four years we have established strong and lasting links across Harlow. PHE Harlow will provide a 
range of benefits in employment and training, as well as investment in the local economy.

Website: www.gov.uk/phe/harlow   |   Email: pheharlow@phe.gov.uk

Co-locating most of Public Health 
England’s science functions on one 
site will result in an estimated 2,450 
roles moving to Harlow. 

Whilst we anticipate a proportion 
of PHE staff will move from existing 
sites at Porton and Colindale, as 
well as the London-based national 
functions and headquarters, PHE 
will actively look to recruit locally 
where vacancies open.

PHE is committed to providing opportunities for local people to 
take advantage of. To date we have:

We are also targeting:

PHE is committed to being a big part of Harlow’s future. We are working 
with Harlow Council and other partners to ensure the benefits from our 
presence are maximised and add to the town’s status as a place for 
cutting-edge science and research.

Thanks to an extensive range of engagement and outreach activities, 
connections with the community are stronger than ever. 

Roles at Harlow

Other roles
 › Public Health workers – those working on health 

promotion and protection strategies, policies and 
campaigns.

 › Marketing and PR professionals
 › Corporate functions including finance/accounts, 

HR, legal, communications and health and 
safety.

 › Facilities/support staff including receptionists, 
catering assistants, gardeners, security, cleaners, 
warehouse/stores assistants and porters.

Scientific roles
 › Biomedical Scientist/Clinical Scientist
 › Medical Virologist and Medical 

Bacteriologist
 › Research scientist
 › Epidemiologist
 › Bioinformatician
 › Geneticist
 › Mathematicians, Modellers and Software 

Developers
 › Engineers
 › Scientific Support Workers

Public HealthFacilities
 Management

 & Site Support Analysts / IT

Marketing / PR

Finance
Scientists / 

Scientific 
Support 
Workers

HR

HR

Managers

Signed memorandums with the Anglia Ruskin, 
Hertfordshire and Essex universities, as well as 
Harlow College to explore opportunities for mutual 
benefit.

Provided work experience and introductions to 
science activities for hundreds of school children.

Opened a Construction Skills Centre to equip local 
people with the skills they need to be ready to work.

Training and apprenticeships

2.3% of PHE’s directly employed staff to be 
apprentices, equating to 55-60 new apprentices 
every year

90 employment opportunities created by the three 
main construction contractors for graduates and 
apprentices

750 training days to be provided during 
construction

1,000 students to be reached through engagement 
and have use of on-site training

Estimated 10,000 jobs in the construction supply chain

Many different types of 
scientist work in PHE - not 
all of them in laboratories. 

Did You Know?



Our next steps

Protecting and improving
the nation’s health

Website: www.gov.uk/phe/harlow   |   Email: pheharlow@phe.gov.uk

We are engaging with the local community prior to submitting our main detailed planning application. Find out the next steps for PHE Harlow and how to give your feedback.

2016

Early 2021 
Main construction 
works start on-site

2023 
Arrivals and logistics 
buildings completed

2025 
Phase 1: PHE staff 

move to Harlow

2026 
Phase 2: PHE staff 

move to Harlow

2027 
Bioscience Laboratories 

completed 

2028 - 2031 
Phase 3: PHE staff 

move to Harlow

2016 - 2017 
Consultation on outline 

planning application

Dec 2017 
Outline planning 

application approved

Jan 2020 - ongoing 
Site preparation  

works

Winter 2020 
Anticipated approval  

of application

Summer 2020 
Detailed planning 

application submitted

June 2020 
Virtual public  

exhibition

We are here

Anticipated 
completion of 
PHE Harlow

2031

Thank you for visiting our virtual exhibition to find 
out more about the latest plans for PHE Harlow. We 
hope you found it useful and informative. 

Our next steps include submitting a final detailed 
planning application to Harlow Council in July 2020. 
We anticipate starting main construction early next 
year. 

Your feedback is important to us and we encourage 
you to complete the digital feedback form in the 
virtual exhibition or contact us via phone or email.

Indicative image of the Arrivals and Education Centre at night

Indicative image inside the Arrivals and Education Centre

Keep in touch
@phe

Freepost PHE Harlow Consultation

pheharlow@phe.gov.uk

0800 228 9100

pheharlow@phe.gov.uk

Keep in touch
@phe

Freepost PHE Harlow Consultation

pheharlow@phe.gov.uk

0800 228 91000800 228 9100

Your feedback is important to us and we 
encourage you to complete the digital 
feedback form in the virtual exhibition, or 
contact us via phone or email.

The feedback period is open from Friday 
5 June until midnight on Friday 19 June 
2020.

Complete feedback form 
in the virtual exhibition

Have your say

PHE Harlow was granted outline planning 
permission in 2017. This only secured 
the principle of the development. The 
application we’re about to submit sets 

out the latest detailed design and layout, 
landscaping and materials.

Did You Know?


